
SERVICE AGREEMENT

This Service Agreement ("Agreement") is made and entered into on [date]  by and between:

Provider: REMS IT SOLUTIONS LLC

Client : [your name]

1. Scope of Services:

Provider, REMS IT SOLUTIONS LLC, agrees to provide software development services for
educational purposes to Client, as described in the project proposal and specifications provided by
Client. The scope of services includes, but is not limited to, software development, coding, testing,
and related technical support.

2. Grant Access as Authorized User:

Client hereby grants REMS IT SOLUTIONS LLC and its authorized agents access to the portal of
the institution in order to facilitate the provision of services. Client acknowledges that it is their
responsibility to inform their academic institution about the third-party access granted for the
purpose of this Agreement.

[your signature]

3. Remote Access and Consent:

In order to provide effective software development services, Provider may require remote access to
Client's computer systems. Client hereby grants consent for REMS IT SOLUTIONS LLC to access
and utilize the necessary computer systems, software, and resources required for the provision of
services. Client agrees to provide necessary login credentials and permissions for remote access.

[your signature]

4. Academic Honesty:

Client acknowledges and agrees that the services provided by REMS IT SOLUTIONS LLC are
intended solely for educational purposes and to enhance the learning experience.
Client shall not engage in any form of academic dishonesty, including but not limited to plagiarism,
cheating, or any other unethical behavior that would violate academic integrity.

[your signature]

5. Confidentiality:

Client agrees to maintain the confidentiality of any proprietary, sensitive, or confidential information
disclosed during the course of this Agreement.



6. Academic Integrity:

Client acknowledges and agrees that the services provided by REMS IT SOLUTIONS LLC are
intended solely for educational purposes and to enhance the learning experience. Client shall not
engage in any form of academic dishonesty, including but not limited to plagiarism, cheating, or any
other unethical behavior that would violate academic integrity.

7. Security of Access to PC:

REMS IT SOLUTIONS LLC shall take all reasonable measures to ensure the security of remote
access to Client's PC, including the use of secure and reputable remote access tools and
encryption methods.

8. Respect of Privacy:

REMS IT SOLUTIONS LLC shall respect the privacy of Client's computer systems and shall not
access or view any personal or sensitive information unrelated to the provision of services.

9. Gag Clause:

Client agrees not to engage in any form of public or private communication to any third part
regarding the services provided. Any breech of this clause will result in a monetary penalty of $500
payable to the service provider in addition to reimbursement of legal fees and termination of
contract.

10. Payment and Refund Policy:

Client agrees to pay REMS IT SOLUTIONS LLC the agreed-upon fee. Payment terms and
schedule will be detailed in the invoice provided by REMS IT SOLUTIONS LLC. We provide our
customers with both refunds and credits upon request. If you would like to request a refund or
credit, please contact your assigned agent.

11. Credit Card Authorization:

By signing below, Client authorizes REMS IT SOLUTIONS LLC to charge the credit card provided
for the payment of services as outlined in the attached project proposal and any additional agreed-
upon charges. Client understands that any refunds or credits will be processed in accordance with
the Refund Policy outlined in this Agreement.

[your signature]

12. Termination:

Either party may terminate this Agreement by providing written notice to the other party. In the
event of termination, Client shall compensate REMS IT SOLUTIONS LLC for services rendered up
to the date of termination.



13. Limitation of Liability:

REMS IT SOLUTIONS LLC shall not be liable for any indirect, incidental, consequential, or special
damages arising out of or in connection with the services provided under this Agreement.

14. Governing Law:

This Agreement shall be governed by and construed in accordance with the laws of the State of
Florida.

15. Entire Agreement:

This Agreement constitutes the entire understanding between the parties and supersedes all prior
agreements, understandings, and communications, whether oral or written.

16. Amendments:

No amendment or modification of this Agreement shall be valid unless made in writing and signed
by both parties.

By signing below, the parties hereby agree to the terms and conditions set forth in this Agreement.

Provider: REMS IT SOLUTIONS LLC

Signature:  [provider signature] 

Date:      [date]       

Client:

Signature:  [your signature] 

Date:      [date]       

Credit Card Authorization:

I authorize REMS IT SOLUTIONS LLC to charge my credit card for the payment of services as
outlined in the attached project proposal and any additional agreed-upon charges.

Cardholder Name:                                    

Card Number:                                    

Expiration Date:                    

CVV:                           



Signature:  [your signature] 

Date:      [date]       



Project Proposal: AI-Based Educational Tool for Homework Assistance
Client : [your name]

Project Duration: 4 Months

1. Executive Summary:

REMS IT SOLUTIONS LLC is delighted to present this project proposal to with the objective of
developing an AI-based software solution tailored for educational purposes. The proposed software
aims to assist students in generating answers to homework assignments by utilizing advanced AI
technology. It is important to emphasize that the software is designed to foster learning and
academic growth, refraining from promoting any form of academic dishonesty. The project timeline
spans four months, during which we will create the software.

2. Project Overview:

The main goal of this project is to craft an AI-driven software solution that empowers students to
generate answers to homework assignments. The software provides students with the ability to
input their homework questions into the system, which then generates corresponding answers.

3. Project Scope:

The project encompasses the following essential activities:

. Rigorous analysis of requirements and comprehensive design of the AI-based answer

generation algorithm.

. Iterative development of the software, prioritizing user-friendliness and precise answer

generation.

. Seamless integration of the software with your student portal, guaranteeing a consistent

user journey.

. Implementation of remote PC access to enable prompt technical assistance and upkeep.

. Rigorous testing and meticulous quality assurance to address potential issues and

guarantee optimal performance.

. Creation of detailed documentation outlining software functionality, integration procedures,

and remote access guidelines.

4. Educational Integrity Disclosure:

It is paramount to emphasize that the proposed software is intended solely for educational
purposes and is designed to assist students in enhancing their learning experiences. The software
does not encourage or endorse academic dishonesty in any form. Furthermore, we stress that
generated answers are not guaranteed to be correct and may frequently be incorrect. The software



is designed to foster critical thinking and learning, rather than provide definitive answers.

5. Conclusion:

REMS IT SOLUTIONS LLC is eager to collaborate with  [your name]  on this noteworthy project
that harnesses AI technology for educational enrichment. We are committed to creating an AI-
based tool that empowers students while upholding educational integrity. Please do not hesitate to
reach out for further discussions or clarifications.

We look forward to embarking on this journey together and contributing to the advancement of
educational objectives.

Warm regards,

REMS IT SOLUTIONS LLC


